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Welcome
If this is your first issue of the Practice Builder, Welcome!  We believe the articles and ideas in this newsletter will be helpful to anyone who has the correction of vertebral subluxation as the focus of their office.  To view back issues of the Practice Builder or to learn more about the Foundation for the Advancement of Chiropractic Education's educational materials and practice tools click here.


Immigration and Practice Building!
It appears that we are about to see a great influx of immigrants into this country as our government prepares to open the doors, and perhaps give amnesty to those who are already here illegally.  It is quite likely to happen and it presents some great opportunities and some great challenges to chiropractic.

The opportunity lies in the estimate that in the next 10-20 years we could see as many as 60 to 110 million new people come into this country.  Many of these people will come from Mexico and Central and South America.  Stories from chiropractic mission trips and chiropractors who have emigrated to that part of the world indicate that the people are very positive toward chiropractic.  Chiropractors have related how people line up by the hundreds, even thousands to have their spines checked.  You do not see that in this country at your average shopping mall spinal screening.  I am not sure of the reason and do not know whether it will translate into more people coming to chiropractors from the immigrant communities or not.  However, I have personally found that these groups tend to be close knit and when one person comes in the office, they quite often refer others.  This holds true for Hispanic, Asian, Middle Eastern and the Russian communities in my area.  There is a great opportunity as people from these countries pour into the United States in unprecedented numbers.  I would venture to say that phenomena is likely to spill over into other countries like Europe, Australia and other areas of the Pacific Basin.  

With this great opportunity to serve more people comes the challenge of creating a learning opportunity for these people to become knowledgeable about chiropractic.  We are going to have to find ways to educate people who are not conversant in the English language.  This is especially important when you are practicing a non-therapeutic approach to chiropractic, an approach that will be as foreign to an immigrant population as it is to the average American.  It is important to our practice that people understand our unique objective.  It is difficult enough to get people who understand the language to comprehend it, let alone those who do not.  The problem is further compounded by the fact that we are not talking about just one nationality.  Granted the majority who will be coming into the country will be Latino but there will also be people from India, Korea, China, Russia and Eastern Europe.  My area already has large communities of the above people.

So what do we do?  Well, first we need to have our entrance forms and particularly our Terms of Acceptance translated into as many of these languages as possible.  We need to begin now.  Ask one of your bilingual practice members to translate your entrance forms and Terms of Acceptance so you are ready for new practice members who do not read English.  This is also a good public relations project.  People coming to a foreign country are impressed and grateful when someone speaks to them in their own language.  I know I was appreciative on my trips to Japan, Argentina, Canada and New Zealand (okay I'm kidding about Canada and New Zealand).  Not only do we need to have our intake forms and explanation in their language, we need to have a basic explanation of chiropractic available to them.  This could be quite expensive and time consuming.

We think we have found part of the solution at FACE:  
 "Silent Move" for Non-English Speaking People  
We have developed a wordless explanation of chiropractic using photographs and drawings.  "Silent Movie" is a 7-minute DVD that gets across the basic idea that life is better when you are not subluxated.  If you can use something like this now, it is currently available through the Foundation.  If you do not need it now, rest assured you will need it or something like it in the not too distant future.  

Special this Month
Educational "Silent Movie" for Non-English Speaking People
 
7-Minute Wordless DVD! 
Help remove the language barrier by explaining chiropractic to your non-English speaking practice members in a unique and different way!  

People from non-English speaking backgrounds may experience a range of problems including language difficulties, cultural misunderstandings, and inability to communicate needs and preferences directly.  

We are seeking to help remove barriers so that you can care for more people.  Your practice members will appreciate your efforts! 
Only $19.95
Click here: http://p4.hostingprod.com/@f-a-c-e.com/Videos_and_DVDs.html 

Reaching Your Potential in Life CD (Spanish Version)
 CD/Tapes For Everyone Program has translated Reaching Your Potential in Life to Spanish.  An 18-minute talk by Dr. Joe Strauss that details why everyone needs to have their spine checked on a regular basis. 
 
 Removing the language barrier for Spanish-speaking practice members is one way you can help people understand chiropractic.  This translates into more people seeking chiropractic in your office! 
Click here: http://p4.hostingprod.com/@f-a-c-e.com/Tapes_for_Everyone.html 


